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Welcome to the most recent edition of our newsletter, we like to keep patients up to date with what is happening here at Bateman and Best.
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You may have noticed a few new faces at the practice, so we’d like to take this opportunity to introduce you to our newest members of staff;
· Cassandra Carlin has now been working with us for the last year and is one of our qualified dental nurses.  She is settling into the practice well and will be doing the dental radiography course with the practice in January 2015.

· Jessica Toner is a qualified dental nurse that has joined us from another practice in April this year, and she is also settling into the practice well.  Jessica will be undertaking the dental radiography course in January 2015. 
                                                                                                                             
· Juwairiyah Younas joined the practice in August 2014, and she is one of our Trainee dental nurses, she is currently studying to gain her Dental nurse qualification with Training 2000.

· Dr Ayesha Khan– University of Leeds 2014
Dr Khan is one of our newest members of the team and joined the practice in September 2014 after qualifying as a dentist. She is settling in well and enjoying working at Bateman and Best. 

· Dr Raiees Patel – University of Manchester 2014
Dr Patel is one of our newest members of the team and joined the practice in September 2014 after qualifying as a dentist. He is also enjoying his time at Bateman and Best and has settled into the team well.

· We have a new member of staff who has just joined us in November called Charlotte Barker.  Charlotte is a qualified dental nurse who is studying to gain her oral health educators qualification. I’m sure you’ll all give her a warm welcome here at the practice.

· [image: https://encrypted-tbn2.gstatic.com/images?q=tbn:ANd9GcTNkUV3ZXSwAFqodrKBHtCJwUtld6Ol9Ci8dc0NIRMgREjAkghE]Georgia Entwistle, who is currently on maternity leave after having her first daughter in April, will be returning back to work with us in January on a part time basis.
On a sad note


In September we said goodbye to our Practice Manager Elaine Gaffney, who has been with the practice for over 30 years and has sadly moved on to pastures new.  Elaine has become Operations Manager for another four practices within the North West. I’m sure you’ll all join us in wishing her all the luck in the world for the future, she will be sadly missed. 

Changes to the practice

Rachel Wilkinson has now taken over the role of Practice Manager. Rachel has worked at the practice for the last 12 years, covering a range of duties from Reception to Head Dental nurse.  Rachel is also one of our qualified dental radiographers and is currently studying to obtain a qualification in Oral Health education.  Therefore, she offers a wealth of knowledge and information about a range of things in the practice.  If you would like to speak to her, please don’t hesitate to ask at reception if you have any queries or concerns.

In light of Rachel moving onto being Practice manager; one of our Dental Nurses, Louise Cropper, has taken over the role of Head Dental Nurse within the practice. Louise has worked at Bateman and Best for 11 years and also has great knowledge of the practice. She has settled in well to her new role and is very happy. 

Also taking on a new role this year is Berni Carlin. She has moved on from Head Receptionist to Customer Service and Marketing Manager. Berni has re-designed the outside of the practice, created a range of practice leaflets and information, re-designed the practice website and set up several social media accounts. This year, Berni’s portfolio of the practice has helped us become finalists in the Dentistry Awards 2014 in three different categories. 


Staff Training

One of the aims of our Practice Mission Statement is the development of staff. All of our staff members are encouraged to optimise their potential and continually update their skills.

· Lauren Read has moved on to pastures new, and is now working at Training 2000 teaching the apprenticeship dental nurses, and helping them to gain their dental nursing qualification.  We wish her all the best in her new role.
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· Emily Crowther has left to study at Liverpool University for Combined Diploma in Dental Hygiene therapy.  We wish her all the luck with her studies.

· Bethany Smithson has for the last year, been studying towards her NVQ in Dental Nursing and we are pleased to announce that she has recently sat her exams and has successfully passed. So congratulations to Bethany.

Other news 

We have had a lot going on at the practice over the last few months, and we would like to share all of our achievements with you.
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BDA Gold Award

In 2004 the practice was awarded the British Dental Associations 'Good Practice Scheme’, and has continued to achieve the standards and be awarded this accolade on an annual basis. In 2011 the practice was awarded the Silver Membership for seven years continuous membership.

In July 2014 the practice achieved the Gold award for 10 years continuous membership, this award is currently only held by a small proportion of dental practices in the whole of the UK.

The Good Practice Scheme is recognised as a mark of quality and requires the whole dental team to comply with high standards. The award is based on a commitment to training and development and the dedication of the staff to use their skills, knowledge and experience to promote an environment for patients to receive good quality care.
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Investors in People 

[image: C:\Users\elaine\Desktop\dentistryAwards_logo.png]In July 2014 the practice was awarded the ‘Standard’ Investors in People Award. This is a national and internationally recognised achievement. The award is not a paper based tick box exercise it is about leadership and management of teams, investing in your business greatest asset – staff and empowering them to achieve to their full potential.


Dentistry Awards Finalists                                     

We are finalists in the Dentistry Awards 2014 that take place in December, in the following categories:

· Best Team                   
· Best Patient Care
· Best Practice

We will keep you posted regarding the results.  Wish us luck!!!


Botox

Dentists have expert knowledge of head and neck anatomy making them ideally placed to deliver treatment in this area.  Dr Catherine Armstrong has combined her existing knowledge with training in the use of cosmetic treatments such as Botox.  She will be offering this new service in the practice in the New Year.

[bookmark: _GoBack]Implants

We have an Implantologist at Bateman and Best named Dr Irfan Haque. He has been providing this service for roughly 3 years now and it is becoming increasingly popular with our existing patients. Please don’t hesitate to contact the practice if you are interested in this service. 


Teeth Whitening

It is that time of year again where we want to look our best for our Christmas parties etc.  We offer an instant whitening pack with 10 trays for £125, please enquire at reception.

Private Patients

We are currently taking on new private patients at Bateman and Best. Please contact the practice for more information. 

Online Booking System

We now offer an online booking system for patients. All you have to do is give us your email address and you can book appointments whenever or wherever is convenient for you. Please call the practice or ask at reception if you are interested in this service or would like more details.

Did you know?

From November 2013 to November 2014, 1103 patients failed to attend their appointments or cancelled at short notice.  
THIS, IN TOTAL, EQUATES TO 39 DAYS OR 367.6 HOURS LOST IN TREATING PATIENTS over the course of 12 MONTHS!

Patients sometimes complain about the time taken to obtain a dental appointment – this high level of failed and late cancelled appointments contributes significantly to this matter.
If you are unable to attend, we appreciate if you cancel your appointment as soon as possible, so we can offer it to someone else.  
Due to this high failure rate we have a policy that states if you miss more than 3 appointments within a 12 month period, we may not be able to see you as a regular patient at the practice.
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This time of year we often get snow and icy road conditions, and we need extra time when we are travelling. Please bear this in mind if you have a dental appointment during any adverse weather. We try to keep waiting times to a minimum but if patients arrive late for appointments, unfortunately, it has a knock on effect for others. We do our best to accommodate patients who are late as we understand unforeseen circumstances can have an effect, but sometimes we will not have enough time to carry out the treatment that has been planned and may have to reschedule. We hope you understand. 

Have your say

Here at Bateman and Best, we do our best to deliver a high standard of care to our patients. We would greatly appreciate if you could give us your feedback via our questionnaires or comments box at reception. Please let us know what you think we are doing well and what you think we can improve on. Thank you. 
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